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This directory is a listing of community transportation 
services available in the 11-county Middle Georgia region. 
It does not contain information on private taxi or limousine 
services. This directory was compiled by the Middle 
Georgia Regional Commission and is intended to serve as 
a helpful mobility guide for the citizens of Middle Georgia. 
For additional information concerning this directory, 
please contact the Middle Georgia Regional Commission 
Mobility Manager at (478) 751-6160. 

Georgia Department of Community Health (DCH) 
Medicaid Non-Emergency Transportation 

The Georgia Department of Community Health’s Medicaid Non- 
Emergency Transportation program provides transportation for 
eligible Medicaid members who need access to medical care 
or services. This program only provides services to members 
when other transportation is not available and eligibility has 
been determined. Eligible Medicaid members must contact the 
transportation provider three days in advance of their appointment 
to schedule appropriate transportation. Appointments can be 
scheduled Monday through Friday from 7:00 a.m. to 6:00 p.m. 

 
Baldwin, Macon-Bibb, Jones, Monroe, Putnam, Twiggs, and 
Wilkinson Counties are served by LogistiCare and can be 
contacted toll free at 1-888-224-7981. 

 
Crawford, Houston, Peach, and Pulaski Counties are serviced by 
LogistiCare and can be contacted toll free at 1-888-224-7985. 

Georgia Department of Human Services (DHS) 
Coordinated Transportation 

Transportation is also available in all 11 Middle Georgia counties 
for eligible clients of the Georgia Department of Human Services. 
Services are made available 24 hours per day, 7 days per week 
with core hours of operation being from 6:00 a.m. through 
6:00 p.m., Monday through Friday. Transportation is arranged for 
clients by DHS Human Service Providers using the DHS 
Transportation Consumer Registration and Trip Order Form. Trips 
are scheduled 48 hours in advance. Additional information may 
be obtained by calling the DHS Regional Transportation Office at 
(478) 952-3439. 

http://www.middlegeorgiarc.org/


 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

HOUSTON COUNTY 
No public transit currently available. 
 
 JONES COUNTY 
Phone: (478) 986 - 6432 
Service Days & Hours: M-F; 8:00 a.m. - 5:00 p.m. (except holidays & 
inclement weather) 
Advance reservations required. 
Fare: In-county: $2.00 round trip plus $0.50 for each additional stop; 
To Macon: $4.00 plus $0.50 for each additional stop. 

PULASKI COUNTY 
Phone: (478) 783 - 1013 
Service Days & Hours: M-F; 8:00 a.m. - 5:00 p.m. 
Reservations required 3 days in advance.  
Fare: $1.00 per ride, every time you step on the bus.  
Note: The latest time to be picked up is 4:30 pm. An out-of-town 
shopping trip is scheduled every Friday for $5.00 a trip. 
 

PEACH COUNTY 
Phone: (855) 707- 7433 
Service Days & Hours: M-F; 7:00 a.m. - 5:00 p.m. 
Advance reservations required. 
Fare: In-county: $1.00 per stop up to $5.00; Out-of-county: $2.00 
per stop up to $6.00. 

MONROE COUNTY 
No public transit currently available. 

MACON-BIBB COUNTY 
Phone: (478) 803 - 2521 
Service Days & Hours: M-F 5:25a.m.-11:00p.m.  
Sat. 5:25a.m.- 7 p.m. 
Fare: https://mbcta.net/fares/ 
Fixed Route Service Schedule: https://mbcta.net 
Fixed Route Timetables: https://mbcta.net/routes/ 
Micro Transit Service and Rapid Transit: 
https://rapid.mbcta.net 

CRAWFORD COUNTY 
Phone: (478) 836 - 3782 
Service Days & Hours: M-F; 7:00 a.m. - 3:00 p.m. (Except holidays) 
Advance reservations required. 
Fare: In-county: $1.00 per one-way trip; Out-of-county: $2.00 per 
one-way trip. Additional stops along same route:  $1.00; 
Additional stops to a different county:  $2 

       

BALDWIN COUNTY 
Phone: (478) 445 - 2941 
Service Days & Hours: M-F; 7:00 a.m. - 6:00 p.m. 
Advance reservations required.  
Fare: $2.00 per one-way trip; no out-of-county service. 

PUTNAM COUNTY 
Phone: (706) 485 - 6355 
Service Days & Hours: M-F; 8:00 a.m. - 4:00 p.m. (Except some 
holidays.) 
Reservations required 24 hours in advance. 
Fare: In-county: $3.00 per one-way trip; Out-of-county: one-way 
service to Greene County (traveling into Greensboro) and Baldwin 
County ($10.00); $7.00 to Greene County (to St. Mary’s Hospital).  
TWIGGS COUNTY 
Phone: (478) 291-6048 
Service Days & Hours: M-F; 8:00 a.m. - 5:00 p.m. 
Advance reservations are required. Twiggs Co. residents only. 
Fare: In-county: $1.00 per stop up to $5.00 per day; Out-of-county: 
$4.00 (under 50 miles). Out-of-county includes Jeffersonville, 
Macon, Warner Robins, Dublin and Cochran. 

WILKINSON COUNTY 
Phone: (478) 946 - 7267 
Service Days & Hours: M-F; 8:00 a.m. - 5:00 p.m. (except holidays 
and inclement weather) 
Demand Response for in county trips. Advanced reservations 
for out of county trips. 
Fare: In-county: $2.00 per stop age 0 – 61 $1.00 per stop age 62+; 
Out-of-county: $20.00 round-trip per person 
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